
Support Agreement

Our Support Agreement is the ideal choice when you need professional
help and assistance at the time when you need it most.

http://www.igrafx.com/salesforceform/eng/support_request.asp
support.de@igrafx.com

Support Agreement

The requirement for uninterrupted availability and reliability of your business critical
software, residing in modern and often complex infrastructures, can make great demands
on your Support Services.
To meet these requirements as they relate to the iGrafx tool set; our Support Agreement
offers you excellent value with our 'on-demand' technical premium support, ensuring
that you are always able to utilise the full benefits of our software.
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24-hours support/enquiries by email or web form, to answer your enquiries on
purchased products (The addresses are:

for the online form
and for the email address.)
Warranty for answering requests within two working days either by phone or e-mail.
Observance of the deadline presupposes that the enquiry is made on a working day
during usual business hours between 10:00 AM and 4:00 PM. For enquiries received
after 4:00 PM on a working day or enquiries received on a Saturday, Sunday or
National Holiday, the two-day deadline starts at 10:00 A.M. the next working day
A Support Agreement is only available in conjunction with a current maintenance
contract. Expiration of maintenance will also terminate the Support Agreement

Free online 'out-of-hours' remote email and web support

The iGrafx Support Agreement relates to all iGrafx licences used within an organisation.
For additional benefit the customer can opt to pay monthly, quarterly, half-yearly or
yearly.

Key Features

Benefits

Providing help and assistance in the use of the iGrafx software and in troubleshooting
operating difficulties

Professional assistance provided by experienced and knowledgeable support staff
Increased productivity resulting from reduced 'down-time' for users
Cost effective solution to overall support costs
Cost transparency due to fixed pricing
Unlimited number of support requests for the selected contact persons
Your own personal iGrafx support contact
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Global Headquarters

EMEA Headquarters

UK & Ireland

Representatives in 19
countries worldwide

7585 SW Mohawk Street

Tualatin, OR  97062

Tel.: 503.404.6050

Fax: 503.691.2451

info@igrafx.com

www.igrafx.com

Dr.-Johann-Heitzer-Str. 2

85757 Karlsfeld n. Munich

Germany

Tel.: +49 8131 3175 100

Fax: +49 8131 3175 101

info.de@igrafx.com

www.igrafx.de

Units 1 & 2

Basepoint Business Centre

Aviation Park West

Enterprise Close, Christchurch

Dorset, BH23 6NX

Tel.: +44 (0) 8707 601 354

Fax: +44 (0) 8719 007 111

uksales@igrafx.com

www.igrafx.co.uk

For contact details visit:

www.igrafx.co.uk/contact ©2010 Corel Corporation. All rights reserved. Printed in Germany 11/10.

Client Desktop Modelers

Central Repository

Components

iGrafx for Enterprise Modeling
®

iGrafx Process
™®

iGrafx Process for Six Sigma
® ™

iGrafx Enterprise Central
® ®

Server Administrator

Viewing

Tools

iGrafx Viewer
®

iGrafx Viewer
®

Web Browser

PLUS

iGrafx FlowCharter
® ®

iGrafx for SAP
®

SAP is a registered trademark of SAP AG in Germany and in several other countries.

iGrafx Process Central
® ®

iGrafx is an

integrated suite of

software and

services for process

excellence.


